
Krishna Garg
� +91 91520 99209 � Portfolio Website # gargkrishna730@gmail.com ï LinkedIn § GitHub

PERSONAL PROFILE

DevOps Lead with 2+ years of experience as the end-to-end owner of infrastructure, deployment, and release operations for a
multi-tenant SaaS observability platform. Proven track record managing client-facing Kubernetes deployments across AWS,
GCP, Azure, and Oracle Cloud, sustaining 99.9% uptime while acting as the primary technical point of contact for client
infrastructure needs. Skilled at translating client requirements into resilient, automated, multi-cloud architecture, and at
leading cross-functional collaboration between engineering, SRE, and stakeholders.

EDUCATION
Xavier Institute of Engineering, Mumbai, India December 2020 - May 2024
Bachelors of Engineering(B.E) in Information Technology CGPA - 8.50/10

TECHNICAL SKILLS
Languages: Bash, Python, Shell Scripting, YAML
DevOps & Automation: Jenkins, GitHub Actions, GitLab CI/CD, ArgoCD, Helm, Ansible, Terraform, Packer
Containerization & Orchestration: Docker, Kubernetes, EKS, GKE, AKS, Helm, Kustomize, ArgoCD
Cloud Platforms: AWS, Azure, GCP, Oracle Cloud, IBM Cloud
Monitoring & Observability: Prometheus, Grafana, ELK Stack, OpenTelemetry, Datadog, New Relic, Splunk, CloudWatch,
Azure Monitor
IAM & Security: AWS IAM, Keycloak, Microsoft Entra ID (Azure AD), OAuth2, SAML, HashiCorp Vault, OpenAM
Messaging & Streaming: Kafka, RabbitMQ, Amazon SQS
Databases: MySQL, PostgreSQL, MongoDB, SQL Server, Azure SQL
Version Control & Collaboration: Git, GitHub, Azure Repos, JIRA, Confluence, ServiceNow
Web Servers & OS: Linux, Nginx, Apache, IIS, Gunicorn

WORK EXPERIENCE

DevOps Lead April 2025 – Present
Kubesense.ai, Chennai, India
• Sole end-to-end owner of deployment and infrastructure for a multi-tenant SaaS observability and telemetry platform —

accountable for architecture decisions, provisioning, releases, uptime, and incident response across every client environment.
• Directly managed client-facing deployments, acting as the primary technical point of contact for onboarding new clients

onto isolated Kubernetes stacks and resolving production infrastructure issues in client environments.
• Architected and operated multi-cloud Kubernetes deployments across AWS (EKS), GCP (GKE), Azure (AKS), and

Oracle Cloud, ensuring 99.9% uptime and cost-efficient scaling through optimized cluster design.
• Automated Kubernetes deployments using Helm, Kustomize, and ArgoCD, enabling GitOps-based continuous delivery

and self-healing, auto-scaled microservices across all client clusters.
• Built and optimized the observability stack integrating eBPF, OpenTelemetry, Prometheus, and Datadog Agent for

unified metrics, logs, and traces — the core product our clients rely on.
• Worked extensively with open-source observability tools and exporters — including node-exporter,

blackbox-exporter, cAdvisor, Alertmanager, and Grafana Loki — to enable fine-grained visibility and proactive alerting
across microservices.

• Implemented CI/CD pipelines via GitHub Actions, adding automated testing, linting, and image scanning for secure,
zero-downtime releases.

• Owned Infrastructure as Code (IaC) using Terraform and Ansible across all three hyperscalers, achieving
version-controlled, reproducible infrastructure and consistent client environment provisioning.

• Integrated FinOps practices and auto-scaling strategies to optimize performance, fault tolerance, and cost efficiency across
environments.

• Owned platform security posture through IAM policy hardening, VPC/VNet network segmentation, TLS encryption, and
compliance automation across every cloud.

• Collaborated directly with clients, developers, and SREs to define service-level objectives (SLOs), alerting thresholds, and
incident workflows for end-to-end observability.
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Cloud and DevOps Engineer Nov 2023 – March 2025
Quantasis Solutions Pvt. Ltd., Mumbai, India

• Owned design and management of secure, scalable multi-cloud infrastructure across AWS, Azure, and Oracle Cloud as
the team’s DevOps lead.

• Implemented CI/CD pipelines using Azure DevOps, GitHub Actions, and GitLab, automating build, testing, and
deployment workflows.

• Automated Kubernetes deployments with Helm, improving microservice availability and reducing manual configuration.
• Integrated SonarQube into CI pipelines for continuous code quality analysis and security scanning.
• Developed Infrastructure as Code (IaC) with Terraform and ARM templates, ensuring reproducible and versioned

provisioning.
• Implemented centralized logging and monitoring via ELK Stack and Prometheus, improving incident response and

MTTR.
• Enhanced identity management using OpenAM, integrating OAuth2, SAML, and LDAP for compliance.
• Automated deployments and server management using Bash, PowerShell, and one-click scripts to reduce configuration

drift.
• Mentored team members on Kubernetes, CI/CD, and automation best practices, improving overall DevOps maturity.

CERTIFICATIONS
• Microsoft: Azure DevOps Engineer Expert, Azure Fundamentals, AI/Data/Security Fundamentals
• Oracle Cloud Infrastructure: Architect Associate, Foundations Associate, AI Foundations, Generative AI Professional
• AWS: Certified Cloud Practitioner, Academy Cloud Foundations, Cloud Quest
• GitHub & FinOps: Foundations, Actions, Advanced Security, Administration, Copilot; FinOps Certified Practitioner
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